EXPERIENCE

The GoSwift service has been implemented

internationally (Finland, Estonia, Lithuania and Russia)
since 2011 to facilitate the queuing of vehicles at border

crossings. GoSwift removes physical queues and
replaces them with virtual online queues.

REFERENCES

2

./

CONTACTS

www.goswift.eu
info@goswift.eu
+372 651 0440

Finnish border:
Finnish-Russian border crossing point, 2014

Lithuanian border:
5 border crossing points to Russia and Belarus,
2013/2014

Russian border:
Russian-Estonian border crossing point, 2013

Tallinn TV tower:
online booking system for visitors, 2013

Estonian border:
3 border crossing points to Russia, 2011

GoSwift
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HOW IT
WORKS?
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Internet Self-service GoSwift

terminal Call-centre 24/7 OUTCOMES

Less waiting time at the border
No long physical queues of vehicles
Vehicles arrive at the border just in time to cross

Designated waiting areas provided

THE PROBLEM

Long queues, up to 5-6 days

Toilets, showers, dining areas, free WIFI provided

Improved security & traffic safety

Profit loss for owners & carriers of goods Drivers can manage their work & rest time

Poor work & rest conditions for drivers Environmentally friendly

Traffic safety & security problems
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Improves your country’s image!
Garbage & pollution
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Illegal sale of places in the queue

GOSWIFT OFFERS
THE SOLUTION

Queue Management Solutions for borders
A reservations system for parking areas
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- Change the physical queue into a virtual queue ?
. ¢ . . 3 Integration of existing and legacy systems with
- Booking of border crossing times new GoSwift solution
7 Noneed to wait at the border 3 24/7 call centre, support and helpdesk
- Plan time when you want to cross the border
- Book a place in the queue, arrive just in time and go
= Provide better services & conditions for drivers AWARDS
The GoSwift solution queues vehicles virtually < World Summit Award 2013, Winner
and thereby reduces long queues at borders. - Baltic Assembly, Innovation Prize 2013

< Estonian best e-Service 2013, e-Government

GoSwift

‘QUIUE MARAGEMINT SERVICE

Book your border crossing at VAALIMAA

Oy 0)0)0)0

wame

BORDERS AND WAITING AREAS

BORDER QUEUES INFO

,»,GoSwift is a highly intelligent
application which demonstrates
that a small change can have a
big influence on many people;
create a safer world, eliminate
corruption and improve the
transport industry.*

Prof. Dr. Peter A. Bruck,

WSA 2013 Chairman
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